
 

 

 
 
 
For Immediate Release 

 

Rhombus Earns Coveted 
‘The Leading Hotel Management Company’ Award 

 
Recognised at the Hong Kong Business High-Flyers Awards 2013 

 
(Hong Kong, 23 January 2014) - Rhombus International Hotels Group has started 
off the year on a high with the addition of another award on its list of growing 
accolades: ‘The Leading Hotel Management Company’.  
 

The 10
th
 Hong Kong Business High-Flyers Awards were held on Tuesday 21 

January at the award-winning Azure Restaurant Slash Bar at the summit of Hotel 
LKF by Rhombus. Attended by Hong Kong’s top outstanding enterprises, Hong 
Kong Business Magazine’s prestigious annual event officially acknowledges 
companies that have reached new heights in their respective industry, offering 
innovative products and exceptional services.   
 
Speaking of the award recipients, Mr. Tim Charlton, publisher of Hong Kong 
Business, announced that "as the highest performing organisations in the 

respective fields, it is our honour and great pleasure to recognise them for their exceptional work and 
service".  
 

 
Photo: Mr. Calvin Mak (right) receiving the prestigious award from Mr. Tim Charlton (left) 

 
Upon receiving this award, Mr. Calvin Mak, Founder & President of Rhombus International Hotels 
Group said “we are delighted to be recognised as one of Hong Kong’s elite companies. This award 
demonstrates our continuous determination of delivering excellence to our owners/investors, 
employees and guests. Rhombus thrives on delivering profitable hospitality ventures and a healthy 
return on investment for our owners and investors, which in turn provides a rewarding experience for 
our employees and exceptional service for our guests. This is a great way to start 2014 and with our 
evident success, Rhombus will continue to strive to be the premier provider of excellent and versatile 
hospitality products and services, not only in Hong Kong, but on a worldwide basis”. (For further 
insights from Mr. Mak and Rhombus Group, please refer to the enclosed interview with Hong Kong 
Business)  
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As a premier, owner-operated hospitality 
and consulting company, Rhombus 
International Hotels Group focuses on 
delivering a healthy return on investment, 

regardless of what type of hotel it operates and 
where the property is located in the world.

Calvin Mak, the Founder and CEO of Rhombus, 
directs his energies on turning a hotel project 
into a financially viable business for the owners 
or investors, and a rewarding experience for his 
employees.

He is not overly concerned with how many 
hotels can be taken under the group’s purview, 
and he is not obsessed with star ratings either, 
although many Rhombus properties have been 
publicly recognised and rewarded by the industry.

A veteran in the hospitality industry with a 
track record of over 35 years, Hong Kong-born 
Mak points out that the group and its people 
must be able to have faith in any hotel venture 
they undertake to nurture and nourish from the 
beginning.

He believes there must be a meeting of minds 
between investors or owners, and the group and 
its employees. “We make sure the chemistry is 
right. That is important,’’ Mak emphasises.

Rhombus Group’s track record overseas as 
well as in Hong Kong and mainland China, stands 
as a testimonial in itself. The group’s portfolio 
includes five properties in Hong Kong, including 
Hotel Pennington by Rhombus in Causeway Bay, 

added in October 2013. It also manages Rhombus 
Fantasia Chengdu Hotel in Chengdu, China and 
Hotel Verta by Rhombus in London. 

In addition to the track record, Mak brings 
to a hospitality project experience in market 
segmentation analysis, targeted sales and 
marketing strategies, geographical analysis of 
customer services, and managing hospitality 
operations.

He has shared his diverse knowledge and 
decades-long experience with more than 35 hotel 
projects worldwide from concept and design, to 
building and opening, and everything in between.    

Mak and Rhombus Group brings to the table 
a whole range of services including technical 
assistance and consulting, advisory and 
representation, management contract services, 
building and development analysis, branding, 
quality assurance, and sales and marketing. 

The services offered depends on the needs 
of individual customers who engage the group 
for their hospitality ventures. Such depth of 
insight and expertise allows the group to earn 
the confidence and trust of hospitality venture 
investors and owners.

“Some hotel owners want us to be the owner’s 
representatives,’’ Mak says. He adds that some 
“big hotel chains in China want to bring us in as 
their partners, especially over the last two years.’’

And yet, Mak exercises prudence in considering 
mainland China hotel ventures. He notes the 

profusion of 5-star and even 6-star hotels in 
China – many which showcase projects in second 
and third-tier cities suffer from deficient transport 
infrastructure in the early stages. 

They are built largely because the land had 
been offered by city governments at reasonable 
rates and are meant to elevate the stature of those 
cities.

Such projects, Mak says, will not work, adding 
that location, transport infrastructure, and the type 
of hotel are critical to the success of hotels in 
any city. In steering a hospitality project towards 
achieving a healthy bottom line, Mak says 
Rhombus is also mindful of challenges. Citing 
Hong Kong as an example, he says that since 
returning to the city from Canada, over the past 
nine-and-a-half years Rhombus has experienced 
the deadly SARS virus epidemic and the financial 
crisis. Through it all, Rhombus steered a steady 
course.

“We have never asked our employees to take 
unpaid leave, never laid anyone off, and never cut 
any positions. We froze hiring instead. We multi-
tasked and generated a healthy bottom line for our 
owners,’’ Mak recalls.    

Rhombus, he says, is committed to excellence 
in delivering a healthy return on investment. “Our 
job is to increase the yield.’’

To deliver top class services to guests, Mak 

selects the best people capable for the job, 
sometimes casting aside established conventions. 

He recalls one such instance when he opted 
for a female general manager despite the initial 
scepticism of others. He also identifies the best 
attributes in individuals. 

“My philosophy is to pick everyone’s strong 
points and upgrade them. That becomes your 
strength.’’

Regardless of hotel ratings, Rhombus promises 
exceptional service to guests. At a 4-star property, 
Mak says, “we provide 5-star service’’.

But to be able to consistently deliver service 
excellence, staff are encouraged to learn more 
and learn continuously. 

The career path is mapped out for those at 
management level, while others get the chance to 
learn, including cross-training at different hotels in 
the group. 

PHILOSOPHY
To be one of the premier 

hospitality services providers, 
operating properties in major 

international cities and key 
destinations within Asia 

and Europe. The Rhombus 
portfolio consists of quality 
products which exceed the 
expectations and needs of 
its three key stakeholders: 
Owners/Investors, Guests 
and Employees. Rhombus 
cares and is committed to 

continuously delivering 
excellence combined with 

versatile services and 
products to its Owners/

Investors and Guests while 
providing vast opportunities 

to its Employees.

RHOMBUS THRIVES ON DELIVERING 
PROFITABLE HOSPITALITY VENTURES

This page clock-wise: 
Hotel Bonaparte by Rhombus' 
Deluxe Premium Room, Hotel 
LKF by Rhombus' G500 LKF 
Superior Room, Hotel Pennington 
by Rhombus' Deluxe Room, 
Hotel de EDGE by Rhombus' 
Executive Harbour View Room, 
Rhombus Fantasia Chengdu 
Hotel's Concierge Lobby, Spa 
Verta at Hotel Verta by Rhombus, 
Sky Garden at Hotel Panorama by 
Rhombus

Opposite page:
Calvin Mak, Founder & CEO of 
Rhombus International Hotels 
Group

FAST FACTS

RHOMBUS INTERNATIONAL HOTELS GROUP LEADING HOTEL MANAGEMENT

• Founded in North America, Rhombus  
   International Hotels Group has more 
   than 27 years experience in Canada, 
   Europe, and Asia

• Regardless of the size or scope of a 
   project, Rhombus makes a commitment 
   to service excellence, while maximising 
   profits and asset values

• Rhombus offers consolidated, 
   realistic and practical turn-key packages 
   for various development projects



 

 

 
 
 
Rhombus International Hotels Group manages five hotels in Hong Kong; Hotel Panorama by 
Rhombus in Tsim Sha Tsui, Hotel LKF by Rhombus in Central, Hotel de EDGE by Rhombus in 
Sheung Wan, Hotel Bonaparte by Rhombus in Wan Chai, and Hotel Pennington by Rhombus in 
Causeway Bay. The company also manages Rhombus Fantasia Chengdu Hotel in Chengdu, China 
and Hotel Verta by Rhombus in London, United Kingdom.  
 

-END-  
 
About Rhombus International Hotels Group  

Rhombus International Hotels Group is a hands-on Owner-operated company focused on Excellence in 
hospitality operations and consulting. Founded in North America, Rhombus has over 27 years of experience in 
Canada, Europe and Asia. Awarded ‘The Leading Hotel Management Company’ at the Hong Kong Business 
High-Flyers Awards 2013, ‘Best-in-Class Hospitality Management Company’ at Mediazone’s Hong Kong’s Most 
Valuable Companies Awards 2013, and named ‘The Best Hotels Group Corporate in China’ at the China Hotel 
Investors Alliance Five Star Diamond Award 2013, Rhombus International Hotels Group currently manages five 
hotels in Hong Kong, China (Hotel Panorama by Rhombus, Hotel LKF by Rhombus, Hotel de EDGE by 
Rhombus, Hotel Bonaparte by Rhombus & Hotel Pennington by Rhombus), Rhombus Fantasia Chengdu Hotel 
in Chengdu, China and Hotel Verta by Rhombus in London, United Kingdom. With the continuous success of our 
existing hotels, Rhombus International Hotels Group is poised for growth on an international scale as we 
continue to be the pioneer of excellent and versatile hospitality products and services on a worldwide basis.  
www.rhombusinternational.com    
 
Hong Kong, China: 
About Hotel Panorama by Rhombus  

Hotel Panorama by Rhombus was awarded the ‘Most Outstanding Corporate Hotel’ at the GHM Golden Awards 
2013, ‘Best Business Hotel in Guangdong Hong Kong Macau’ by Let’s Go Magazine 2009-2012, and the 
‘Certificate of Excellence 2012-2013’ by TripAdvisor. AVA Restaurant Slash Bar, located atop Hotel Panorama 
by Rhombus, was recently recognised at the ‘Hong Kong Top 10 Wine Pairing Restaurant Awards 2013’, in 
conjunction with Wine.LUXE Magazine, named one of the ‘Best Restaurants in Hong Kong & Macau’ by Asia 
Tatler 2012-2014 and ‘Best Restaurant’ at DiningCity Hong Kong Restaurant Week Winter Edition 2012. Hotel 
Panorama by Rhombus, with its distinctive triangular architecture, is the tallest deluxe business hotel overlooking 
Victoria Harbour in Tsim Sha Tsui. It is located a mere 2-minute walk from the MTR East Tsim Sha Tsui Station, 
one stop from the MTR Hung Hom Station and a 5-minute drive from the Hong Kong China Ferry Terminal. Hong 
Kong’s trendiest shopping district, malls and attractions, including K11 Art Mall, iSQUARE, DFS Galleria, The 
ONE and IMAX Theatre, are all within walking distance. 
www.hotelpanorama.com.hk    
 
About Hotel LKF by Rhombus 

Hotel LKF by Rhombus, a deluxe boutique hotel located in the heart of Lan Kwai Fong, has been delighting 
international jet-setters with its 5-star personalised service, premium design and ultra-comfortable guestrooms.  
Its list of awards and accolades is extensive and continuously growing; ‘Asia’s Top 5 Business Hotel’ at NOW 
Travel Asia Awards 2013, ‘Luxury Boutique Hotel’ at the 2012 World Luxury Hotel Awards, ‘Best Boutique Hotel’ 
by TTG Travel Awards 2012, and ‘Certificate of Excellence 2012-2013’ by TripAdvisor. Azure Restaurant Slash 

Bar, situated at the pinnacle of Hotel LKF by Rhombus was recently recognised as ‘Best Restaurants in Hong 
Kong & Macau’ by Asia Tatler 2008-2014, ‘Best Hotel Restaurant of the Week’ at DiningCity Hong Kong 
Restaurant Week Winter Edition 2013, received the ‘100 Top Tables 2013’ by South China Morning Post, 
‘Visitors’ Choice Dining Awards 2013’ by CityLife Magazine, was named 3rd ‘Best Restaurant’ at DiningCity 
Hong Kong Restaurant Week Summer Edition 2012, and ranked No. 7 in ‘The World’s 20 Best Sky Bars 2008’ 
by The Sunday Times, UK. 
www.hotel-LKF.com.hk      
 
About Hotel de EDGE by Rhombus 

Hotel de EDGE by Rhombus is the latest landmark in Sheung Wan, Hong Kong’s fast-paced waterfront.  Rising 
elegantly over panoramic Victoria Harbour and verdant Sun Yat Sen Memorial Park, Hotel de EDGE by 
Rhombus is the stunning definition of a cutting edge urban experience. Hotel de EDGE by Rhombus was 
awarded the ‘Best Business Hotel in Guangdong Hong Kong Macau’ by Let’s Go Magazine 2011-2012, the 
‘Certificate of Excellence 2012-2013’ by TripAdvisor, and named ‘Best Designed Boutique Hotel of China’ award 
at the 7th China Hotel Starlight Awards 2011. Conveniently located within walking distance to major commercial 
centres, MTR Sheung Wan Station and the Macau Ferry Terminal, Hotel de EDGE by Rhombus is a great 
business hotel to stay and an exciting launch pad to experience the city’s best. 
www.hoteldeEDGE.com.hk   
 
 

http://www.rhombus-group.com/
http://www.hotelpanorama.com.hk/
http://www.hotel-lkf.com.hk/
http://www.hoteldeedge.com.hk/


 

 

 
 
 
 
About Hotel Bonaparte by Rhombus 

Hotel Bonaparte by Rhombus completed an extensive upgrade to its guestrooms with a focus on contemporary 
bathrooms and upscale amenities. Centrally located between Causeway Bay and Wanchai, Hotel Bonaparte by 
Rhombus is steps away from the city’s major shopping areas, including Times Square & SOGO, the Hong Kong 
Convention and Exhibition Centre and the city’s financial district.  A Micro-deluxe boutique hotel with an intuitive 
sense of Cosiness, Comfort & Care, Hotel Bonaparte by Rhombus was recently named the ‘Best Economic Hotel 
in Guangdong Hong Kong Macau’ by Let’s Go Magazine 2011-2012, the ‘Most Popular Economical Hotel by 
Business Traveller of Asia’ at the Asia Hotel Forum 2012, and the ‘Best Service Hotel’ at the China Hotel Forum 
2010-2011. 
www.hotelbonaparte.com.hk    
 
About Hotel Pennington by Rhombus  

Recently awarded as ‘Asia’s Top 5 Emerging Hotel’ at NOW Travel Asia Awards 2013 and ‘Newly Open Best 
Service Hotels of the Year’ at the 2013 Asia Hotel Awards, Hotel Pennington by Rhombus is prominently situated 
at the centre of bustling Causeway Bay, Hong Kong’s dynamic commercial and shopping district. It offers easy 
access to famed attractions including Times Square, SOGO, Lee Gardens, Hysan Place, Victoria Park, Happy 
Valley Racecourse and the Hong Kong Convention and Exhibition Centre. Just minutes away from the city’s 
major transport systems, the hotel makes exploring Asia’s dynamic city convenient for leisure and business 
travellers alike, while providing a cosy array of hi-tech and sophisticated facilities. 
 www.hotelpennington.com.hk   
 
Chengdu, China: 
About Rhombus Fantasia Chengdu Hotel  

Officially opened in December 2012, Rhombus Fantasia Chengdu Hotel is the company’s flagship hotel in 
mainland China. A 5-star all-suite hip hotel conveniently located in Chengdu’s central district and connected to 
the city’s new and tallest 49-storey office tower, Rhombus Fantasia Chengdu Hotel was recently named ‘Best 
Business Hotel 2013-2014’ at The City Traveller Best Hotel Awards, awarded the ‘Certificate of Excellence 2013’ 
by TripAdvisor, named the ‘The Best Theme Hotel of China’ by 2013 China Hotels Golden Cup Award, ‘Choice of 
Boutiquer’ by the 2012 China Best Design Hotels Award and ‘Best Service Hotel’ by 2012 City Traveller Best 
Hotel Awards.  Our spacious and uniquely designed guestrooms range in size from 50sqm to 120sqm,  in which 
most have a cosy living room, dressing area and bathrooms designed with “his & hers” touches. Other facilities 
include restaurants, lobby bar, swimming pool, spa, meeting rooms, business centre and Rhombus Club Lounge.  
www.rhombuschengduhotel.com     
 
London, United Kingdom: 
About Hotel Verta by Rhombus 

Awarded the ‘Certificate of Excellence 2012-2013’ by TripAdvisor and recognised as one of the ‘10 Best 
Boutique Hotels in the UK 2012’ by The Guardian Newspaper, Hotel Verta by Rhombus is located south of the 
River Thames near Chelsea and Sloane Square adjacent to the London Heliport. A deluxe boutique hotel 
featuring a restaurant & bar, gym and chic spa facilities including treatment rooms, hydro pool, sauna and steam 
room. The meeting rooms overlooking the River Thames are the perfect venue for meetings, events and 
weddings. Nestled within Hotel Verta by Rhombus is Spa Verta, named as ‘5 Bubble Spa 2013’ by the Good Spa 
Guide, one of the ‘Seven Handpicked Spas for brides-to-be’ by Wedding Ideas Magazine, ‘Real Outstanding Spa 
Hotel’ at the 2012 Real Critics Guide’s Annual Awards and ‘Best for Therapeutic Massage in London’ at the 
Wahandies Awards.    
www.hotelverta.com  
 
For media enquiries, please contact:   
Marketing Communications Department  
Rhombus International Hotels Group 

Avis Fok  3550 0612 / avis_fok@rhombusinternational.com  
Judy Pang 3550 0616 / judy_pang@rhombusinternational.com 
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